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Pharmaceuticals

June 13, 2003

Dear Ms. Kuulkers

1 couldn't let our contract end without telling you how much we have appresiated the way you
have cared for, as a destination management company, during the European Congress of Obesity
in Helsinki. In partioular, | am writing regarding our Roche Social Event, which you organised for
us at the Cable Factory on May 31, 2003, Your assistance with arranging reservations and gifts for
our VIPs, uansportation, and special tour programmes for our affiiates was also much
appreciated.

InterAxionsPlus organised a dinner event based on a creative tailor-made programme in an empty
factory, with a special theme, well-known entertainers, interior decoration, and colourful lighting
effects. All went fantastically well, and our 370 invited medical guests from all over the world did
very much enjoy the evening,

It was a complex programme with all the logistics involved - the collection of our guests from their
hotels, and the transport by boats with entertainment and welcome drinks o the venue located
near the sea - but made perfect by your outstanding organization,

are glad to have had the opportunity to work with InterAxionsPlus and to find the
professionalism and responsiveness necessary for a successful event.

IMANY THANKS for producing a memorable evening for us.
Yours sincerely

. Hoffmann La Roche. Ltd

Y
Birgilfaster
Intemational Congress Management
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